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Abstract

Evaluation of Effectiveness and Efficiency of Accounting Information
Systems in the light of Electronic Banking Services Development — An
Applied Study on the Working Commercial Banks in Gaza Strip

This study aims at Evaluation of Effectiveness and Efficiency of Accounting
Information Systems in the light of Electronic Banking Services Development —
An Applied Study on the Working Commercial Banks in Gaza Strip. To achieve
the goals of this study, researcher has used descriptive analytical
approach. Data was gathered through comprehensive survey.
A Questionnaire is distributed to the entire sample which is consisting of
72 individuals. Only 64 out of the 72 questionnaires were returned to the
researcher. 4 of them have been excluded. Totally 60 questionnaires are
accepted to analyze statistically by SPSS.

The most important Conclusions:

1. The applied accounting information systems in the working
commercial banks in Gaza are effective and efficient in the light of
electronic banking services development.

2. There is an increase in growth level of electronic services in Gaza
commercial banks and such increase is ongoing.

3. There are some services that are not provided yet by the
commercial banks and there is dissimilarity in service providing
among Gaza commercial banks.

The most important Recommendations:

1. Develop elements of accounting information systems as they are
important pillar for banks organizational structure.

2. Increase investment in information technology and keep up-to-date
with modern electronic banking services followed by international
banks.

3. Develop control rules of accounting information systems as a result
of advancement of electronic banking services.

4. Palestinian Monetary Authority should accelerate establishing
infrastructure to apply electronic banking services that are not
applied yet, and it should oblige banks to apply such services to
keep up-to-date with modern developments.
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